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INSTALLATION MANUAL 
towel warmer “GoCAALDO”

WARRANTY AND ASSISTANCE
The MAARMO radiator warranty is valid if the product remains intact, without any
modification or tampering, and the above instructions are followed during
assembly.
Our warranty period is 24 months on the operation of the goods manufactured and/or
supplied and a further 36 months on the heating body only (painting, integrity of the
heating body, etc. excluding electrical parts and electronic control systems), starting from
the date of shipment ex works (the date on the delivery note or accompanying invoice shall
be taken as proof).
The warranty is strictly limited to the reimbursement or replacement, as we deem
appropriate, of parts acknowledged to be defective after the products are returned in their
original packaging to our factory at the purchaser’s expense. Repair work on the products
will be carried out exclusively at our factory.
The guarantee only covers non-wearing parts of our products. Wear parts (e.g. thermostat
batteries) and their transport costs are not included.
No further compensation of any kind is due to the purchaser for direct / indirect damage
suffered by the purchaser due to product defects.
The costs of disassembly and reassembly of the products, necessary to eliminate defects,
are borne by the buyer if the products are out of warranty.
The guarantee is only valid if the products are used in a suitable environment and in an
application that has been foreseen and included in the design of the products. Any
improper use of the products is prohibited and will void the warranty.
Any variation of the above terms must be agreed in writing with MAARMO SRL.
The terms of the warranty are void if the product has been tampered with, damaged or is
not in the state in which it was delivered.
For the guarantee to be valid, installation must be carried out in accordance with the laws
and regulations in force in the country.

DECLARATION OF CONFORMITY
MAARMO S.R.L. Viale della Vittoria 214 - 31029 Vittorio Veneto (TV) Italy declares under
its own responsability that our electric radiant heating panels model are manufactured on
MAARMO in accordance with European directives:
Directive 2014/35/EU (LVD) of the European Parliament and of the Council, of 26 February
2014, on the harmonization of the laws of Member States relating to making available on
the market of electrical equipment designed for use within certain voltage limits;
Directive 2014/30/EU (EMC) of the European Parliament and of the Council, of 26
February 2014, on the harmonization of the laws of the Member States relating to
electromagnetic compatibility (recast); Directive 2014/53/EU (RED) of the European Parliament and 
of the Council, of 16 April 2014, on the harmonization of the laws of the Member States relating to 
the making available on the market of radio equipment and repealing Directive 1999/5/EC; Directive 
2011/65/EU (ROHS) of the European Parliament and of the Council, of 8 June 2011, on the restriction of 
the use of certain hazardous substances in electrical and electronic equipment, Commission delegated 
Directive 2015/863 EU, of 31 March 2015, amending Annex Il to Directive 2011/65/EU of the European 
Parliament and of the Council as regards the list of restricted substances; Directive 2009/125/EC (ErP) 
of the European Parliament and of the Council, of 21 October 2009, establishing a framework for the 
setting of ecodesign requirements for energy- related products. And in accordance with harmonized 
standards:
EN 60335-1:2012+ AC:2014+ A11:2014+ A13:2017 + A1:2019+ A2:2019+ A14:2019,
EN 60335-2-30:2009+ AC:2010+ AC:2014+ A1:2020, EN 62233:2008 + AC:2008, EN
60335-2-43:2021, IEC 61000-3-2:2018, TEC 61000-3-3:2013 * AMD1:2017, CISPR 14-
1:2016, CISPR 14-2-:2016, EN55014-1:2017 + A11:2020, EN 55014-2:2015, ETSI EN 301
489-1 v2.2.3, ETSI EN 301 489-17 v3.2.4



Safety information

- For the installation of the MAARMO heating unit it is recommended to con-
tact a qualified professional.
- Check the condition of the support before installing the radiator.
- Choose suitable screws for the existing support.
- During the installation pay attention to the water pipes and electrical cables.
- During installation, maintenance and cleaning the panel must be switched off 
and not electrically powered.
- Do not clean with chemicals or alcohol products.
- Cleaning must be carried out by adults who are familiar with the product and 
its operation.
- The panel is intended to heat rooms, any other use is prohibited.
- To avoid overheating, do not cover the panel.
- The heating appliance should not be placed just below a socket-outlet.
- The panel can reach very hot temperatures, so take special care if children or
vulnerable persons are present.
- Do not dismantle or modify the radiator.
- Do not use the appliance if it is visually damaged: switch off the power and 
contact the service centre.
- If the electric cable is damaged, it must be replaced by the manufacturer, 
its after-sale service or by people of similar qualification, in order to avoid 
any danger. Do not attempt to repair the thermostat, but contact the service 
centre.
- Do not install the heating unit under electrical outlets.
- The radiator must not be installed behind curtains.
- Leave at least 100 mm of space around the device

The following equipment is required for the installation of the MAARMO hea-
ting unit:
- Gloves, safety shoes and glasses;
Drill - 10 mm drill bit, tape measure, 
spirit level, screwdriver, pencil/pen
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* to activate the thermostat,
download the present qr-code

in the package



YES
The installation must comply with the laws and regulations of the country in which it is
installed. The device can be installed in zone 2 and 3, but CANNOT be installed in zone 0
and 1 in reference to CEI 64-8/7 art. 701.32. so that the device cannot be reached by
someone using the shower or bathtub.
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* These three elements are sup-
plied as standard x4, it is not neces-
sary use them all
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